MTG Range Trader
Memorandum of Understanding

Objective

The goal for the MTG Range Trader Program is to provide the education and software, in
as thorough and efficient manner possible, as needed for you to start creating your own
research and strategies for your personal use.

Scope

The MTG Range Trader program commences upon receipt of payment and consists of up
to 5 hours of online training and support — normally conducted over 1-3 weeks. The
program consists of two to three (depending upon your needs), private, web-based
sessions lasting approximately 1.5 hours each. Each session is conducted via Go To
Meeting (no charge to you). Thirty minutes of additional time is reserved for follow-up
email or phone support as needed.

At a minimum, the web training sessions cover the following topics:

1) Review of student’s objectives and computer / software environment

2) MTG Range Trader installation, configuration and workspace setup

3) Entering and optimizing parameter inputs (e.g. pattern, zones, target, stop size, etc.)
4) Understanding and interpreting TradeStation® strategy reports

5) Avoiding over-optimization

6) Tips & tricks for saving research time and maximizing success

Please note: the course will not discuss how to install and use TradeStation, nor how to
write or troubleshoot EasyLanguage® code. It is expected that you will utilize
TradeStation’s extensive resources for these purposes.

Support

Email and phone support is provided during the term of the program. I generally respond
quickly to all emails and phone calls, with a worst case goal of responding within 24
hours on weekdays and 48 hours on weekends. Once the program has concluded, | will
be available to answer short questions via email and phone. | ask that you utilize the
reserved 30 minutes of support for extensive questions and discussions.

Note: at the end of the Range Trader program, you may purchase additional training and
support on the www.masterthegap.com website by purchasing blocks of coaching time.

Communication
Email is my preferred method of communication for simple inquiries. Phone is fine if the
matter is urgent or requires a discussion.

Email: tim@masterthegap.com
Phone: 919-414-6446
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http://www.masterthegap.com/

To Get Started

After purchasing MTG Range Trader, simply fax a signed copy of the last page of this
Memorandum of Understanding (MOU) and the End-User License Agreement (EULA)
to 980-225-0391. Or, scan and email to tim @masterthegap.com Upon receipt, | will
follow up to coordinate our first web training session.

Payments

Payment is due in full at the time of purchase. Please note: in order to provide the
highest quality training and support for each student, | conduct a maximum of three
programs per month. As such, these spots are “first come, first served” and your spot is
not secure until payment is received.

Scheduling
Once the program commences, the sessions will be scheduled as mutually agreed, and
adjusted as needed.

Preparation

Once you have purchased the MTG Range Trader program and received the application, |
suggest you do the following to ensure you get the most out of the program and our time
together.

1. Ensure you have a recent version of TradeStation (v 8.6 or later) loaded onto your
personal computer.

2. Be competent using TradeStation’s basic navigation and charting functionality (e.g.
creating a new chart and workspace, etc.).

3. Completely review and familiarize yourself with the MTG Range Trader User Guide.
I look forward to helping you develop your own range-based strategy and achieve your
personal goals.

Sincerely,

Tim Mock
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MTG Range Trader Program
Memorandum of UnderStanding (MOU)

To get started, please sign and return this and the EULA, via fax (or scan and email).

“I have read and understood the Range Trader Memorandum of Understanding. ”

Date:

Full Name:

Signature:

Address (home):

Preferred phone:

Preferred email address:

Preferred Training Time / Days:

Time of Day:

Days of Week:

Special Requests / Comments:

*** PLEASE SIGN AND RETURN -WITH EULA- VIA FAX TO 980-225-0391***
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