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MTG Gap Fader®  

Memorandum of Understanding 

 

Objective 

The goal for the MTG Gap Fader® Program is to provide the education and software, in 

as thorough and efficient manner possible, as needed for you to create your own gap 

research and strategies for your personal use (unless otherwise agreed).  

 

Overview 

The Gap Fader Program will commence upon receipt of the initial payment and generally 

lasts ~ 4 weeks. The program consists of a total of about five (5) hours of training and 

support allocated per the following (or as mutually agreed): 

 Three (3), private, web-based sessions (unless otherwise agreed), lasting 

approximately 1.5 hours each.  

 One half (1/2) to one (1) hour of email and phone support for follow-up as needed 

and mutually agreed. 

 

Training  

At a minimum, the training will cover the following topics: 

1) MTG Gap Fader installation, configuration and workspace setup 

2) Entering and optimizing parameter inputs (e.g. gap size, target, stop size, etc.) 

3) Understanding and interpreting TradeStation strategy reports 

4) Adding simple (custom) EasyLanguage code for further testing and refinement 

5) Avoiding over-optimization 

6) Step-by-step creation of a “gap fade” signal 

 

Please note: the training will not cover: 

 Specifics of my proprietary gap trading signals (though I will share concepts),  

 How to install and use TradeStation,  

 How to write or troubleshoot advanced EasyLanguage code.  

 

It is expected that you will utilize TradeStation’s extensive resources for these last two 

purposes. 

 

Training is conducted online using GoToMeeting.com. There is no charge to you. All 

online sessions are recorded and sent to you generally within 48 hours for your review.  

 

Audio is provided through the online meeting via the Internet or land line (phone).  A 

headset is highly recommended so you can follow along with the instruction in real time. 

 

Acknowledgement of understanding: 
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Support 

Email and phone support is provided during the term of the program. I generally respond 

quickly to all emails and phone calls, with a worst case goal of responding within 24 

hours on weekdays and 48 hours on weekends.  Once the program has concluded, I will 

be available to answer questions via email and phone.  

 

Advanced Training and/or Support 

I ask that you purchase additional time for support if you: 

 Use, or plan to use, more than 1 hour total of follow-up time with me after the 

training is formally concluded.  

 Would like 1-1 help in creating your gap trading signals and strategy.  

 

Email me for details.  Tim Mock is also available at a lower hourly rate for basic Gap 

Fader support. See the “Coaching” section of the MasterTheGap.com site for details.  

Advanced custom coding is available from my personal programmer. Contact me for 

details. 

 

Communication 

Email is my preferred method of communication for simple inquiries. Phone is fine if the 

matter is urgent or requires a discussion. 

 Email: scott@masterthegap.com 

 Office: 919-379-3870 

 

To Get Started 

Simply purchase MTG Gap Fader and then sign and return via fax, a signed copy of this 

Memorandum of Understanding (MOU) and the End-User License Agreement (EULA) 

to 980-225-0391.   

 

Upon receipt, I will send you the latest version of MTG Gap Fader, workspace, and User 

Guide.  I will also follow up to coordinate the 1
st
 training session, which I normally 

conduct with 3-14 days of your purchase to give you time to install the application and 

familiarize yourself with it and the User Guide.   

 

Scheduling 

I am available to conduct training Tuesday through Thursday, 11:30 to 4:30 pm ET.  On 

occasion, Mondays, Friday, and weeknights are available too.  Sorry, but weekend 

training is only available for an additional cost. 

 

Once the Gap Fader program commences, the sessions will be scheduled as mutually 

agreed, and adjusted as needed. 
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Preparation 

Once you have purchased and installed the MTG Gap Fader application, I suggest you do 

the following to ensure you get the most out of the program and our time together. 

 

1.  Read my short book: Understanding Gaps (It is available exclusively at 

TradersPress.com.). 

2.  Review the Daily Gap Wrap videos posted at MasterTheGap.com (these are also 

distributed via the Daily Gap Wrap email). This will help you understand how I trade 

gaps and provide a basis for creating your own methodology. 

3.  Consider subscribing as a member to MasterTheGap.com if not already (not required, 

but helpful for most.) 

4.  Study the MTG Gap Fader User Guide which describes in detail how to set-up and 

utilize the application. 

5.  Be competent using TradeStation’s basic navigation and charting functionality (e.g. 

creating a new chart and workspace,  etc.). 

 

I look forward to helping you master the gap to achieve your personal trading goals. 

 

Carpe Diem! 

 

 

Scott Andrews 
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